PARTIAL CERTIFICATE Il

Empower and Support:

An Intro to Care

CHC33021 CERTIFICATE Ill IN INDIVIDUAL SUPPORT (PARTIAL)

What it is

Imagine turning your compassion and curiosity into a real career where you
make a difference every single day.

Studying Individual Support opens the door to meaningful work in health and
community services, where you learn how to communicate confidently, connect
with people from all walks of life, and become someone others can rely on
when they need it most. You'll discover how to understand and support diverse
individuals with respect and empathy, building skills that go far beyond the
classroom and into real-life impact.

As you train, you’ll gain fascinating insights into how the human body works and
what it needs to stay healthy, while also learning practical, hands-on ways to care
for others safely and professionally. You learn First Aid, giving you the ability to
step up in emergencies and potentially save a life.

You'll be guided on how to follow safe work practices when providing direct
support, ensuring both you and the people you care for are protected and
respected. At the same time, you'll develop a strong sense of responsibility by
working within legal and ethical guidelines, understanding exactly what it means
to be a trusted support worker.

This program delivers real-world skills that build confidence, independence, and a
sense of purpose.

Note: Students are required to attend a meeting/interview with the RTO before being officially
enrolled into this program.

What you learn

You learn from the following subjects (Units of Competency):

Communicate and work in health or community services CHCCOMOO5

Work with diverse people CHCDIV0O01

Follow safe work practices for direct client care HLTWHS002
Work legally and ethically CHCLEGOO01

v
v
/" Recognise healthy body systems CHCCCS041
v
v
v/ Provide First Aid HLTAIDO11

Who you learn from

YOUR INDUSTRY EXPERT

Central Highlands Group Training

Incorporated trading as BGT Jobs &
Training (Ballarat) RTO Code 3683

Learn from several industry expert
teachers.
WHERE YOU LEARN

Barkly Square, 25-39 Barkly Street,
Ballarat East, Vic. 3350

WHEN

Thursday 1.00 pm to 4.30 pm
Class size: 16 to 30 students

JOBS &
TRAINING
BALLARAT

Employability
Workshop Bonus

Included to support
this VET program, BGT
delivers an employability
workshop for students
covering resumes, job
applications, interviews,
and workplace readiness.
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Upon successful completion of the program, students are eligible to obtain:

School recognition:

Credit/Unit eligibility towards your relevant Senior Secondary Certificate.
Check with your school for more details.

Workplace recognition:

Statement of Attainment (List of the Units of Competency which have been
successfully completed).

As the care sector continues to experience strong workforce demand, this
pathway supports students to explore meaningful careers in aged care,
disability, and community services. This program also supports pathway
learning by preparing students to transition into traineeships, full qualifications,
or further study post-school, with a strong foundation in the essential skills
required by the care sector.

CHC33021 Certificate Ill in Individual Support (completion)

Progression to higher-level qualifications, including Certificate IV and Diploma
level studies in community services

Entry into traineeships or School-Based Apprenticeships/Traineeships (SBATs)

Possible career outcomes include working in aged care, respite care, disability
services, direct care, home help, personal care and general support.

Note: Program commencement subject to enrolment numbers. Units of Competency are subject to change. Check with your Highlands
school VET Coordinator regarding costs and if this program is suitable for you. This training is delivered with Victorian and @ n VH
Cluster

Commonwealth Government funding to eligible individuals. All details are accurate at the time of publication.
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