PARTIAL CERTIFICATE Il

Disability Care Intro:

Support and Empower

CHC33021 CERTIFICATE Ill IN INDIVIDUAL SUPPORT (PARTIAL)

What it is

Disability support is a career where you can make a real difference by helping
people live more independent and meaningful lives.

You'll learn about different types of disability and how they impact daily life,
including psychosocial disability and how a person’s needs can change over

time. You’ll also build confidence using respectful, up-to-date language and

understanding how to follow individual support plans designed around each
person’s goals.

Along the way, you'll develop practical, people-focused skills like delivering
person-centred care, supporting choice and independence, and working safely
and responsibly. You'll learn the balance between duty of care and dignity of
risk, how to recognise and respond to abuse, and how to work alongside health
professionals.

It’s hands-on, meaningful work that opens doors to future careers —and gives you
the chance to do something that truly matters every day.

Note: 1. New students, attracted to the industry must attend a meeting/interview with BGT before
official enrolment.

2. Students who completed the 2026 program Support & Empower: An Intro to Care are exempt from
the interview because this program also acts as an extension year to the 2026 Support & Empower
program.

What you learn

You learn from the following subjects (Units of Competency):

v/~ Contribute to ongoing skills development using a strengths-based approach
CHCDISO11

Support community participation and social inclusion CHCDIS012
v/ Work effectively in disability support CHCDIS020

v/ Apply basic principles and practices of infection prevention and control
HLTINFOO6

AN

All above units have assessments that rely on Structured Workplace Learning (SWL) placement
hours. 40 hours of SWL is required for satisfactory completion of units.

Who you learn from

YOUR INDUSTRY EXPERT

Central Highlands Group Training

Incorporated trading as BGT Jobs &
Training (Ballarat) RTO Code 3683

Learn from several industry expert
teachers.

WHERE YOU LEARN
Barkly Square, 25-39 Barkly Street,
Ballarat East, Vic. 3350

WHEN
Tuesday 1.00 pm to 4.30 pm

Class size: 8 to 25 students

JOBS &
TRAINING
BALLARAT

Employability
Workshop Bonus

Included to support
this VET program, BGT
delivers an employability
workshop for students
covering resumes, job
applications, interviews,
and workplace readiness.
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What you get
Upon successful completion of the program, students are eligible to obtain:

School recognition:

Credit/Unit eligibility towards your relevant Senior Secondary Certificate.
Check with your school for more details.

Workplace recognition:
Statement of Attainment (List of the Units of Competency which have been
successfully completed).

Your possible career/pathway
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BGT’s Workplace Consultants actively engage with local employers and

an connect students with traineeships or School-Based Apprenticeships
Traineeships (SBATs) opportunities where available, creating a clear and
supported pathway from training into work.

Learn more

In addition to traineeships, students can continue to study, as they will have
a strong foundation in the essential skills required by the care sector. Further
learning includes:

CHC33021 Certificate Ill in Individual Support (completion)
CHC42021 Certificate IV in Community Services
CHC52025 Diploma of Community Services

Employment

This program supports students to explore meaningful careers in individual care.
Possible career outcomes include working in aged care, respite care, disability
services, direct care, home help, personal care and general support.

Note: Program commencement subject to enrolment numbers. Units of Competency are subject to change. Check with your Highlands
school VET Coordinator regarding costs and if this program is suitable for you. This training is delivered with Victorian and ~ VH
Commonwealth Government funding to eligible individuals. All details are accurate at the time of publication. Cluster
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