FULL CERTIFICATE Il

Community Services

CHC22015 CERTIFICATE Il IN COMMUNITY SERVICES

What it is

Build skills for your future while making a difference.

Earn a full Certificate Il in Community Services in just one year and gain real-world
experience that helps you grow and connect.

You'll complete four days of hands-on volunteering with your class, working
together as a supervised team to support real people in your community.

You'll also take part in excursions and hear from guest speakers, giving you an
inside look at careers in community services, from youth work to health support
and beyond.

Throughout the program, you’ll build practical skills that matter in everyday life
and future jobs. These include confident communication, teamwork, organisation,
and the ability to work with people from different backgrounds. You'll learn how to
support young people, respond to those in need, manage stress, and stay safe in
real community settings.

Whether you want to build confidence or explore future careers, this program is a
strong first step — helping you learn about yourself whilst connecting with others.

What you learn

You learn from the following subjects (Units of Competency):

v/ Participate in workplace health and safety HLTWHS001

Communicate and work in health or community services CHCCOMOQO5
Work with diverse people CHCDIVOO1

Be an effective volunteer CHCVOLOO1

Organise and complete daily work activities BSBWOR202

Work within community development framework CHCCDEOO3

Provide first point contact CHCCOMO0O01

Identify and response to children and young people at risk CHCPRTO01

NS N SN SN NSNS

Manage personal stress in the workplace BSBWOR201

Who you learn from

YOUR INDUSTRY EXPERT

Foundation Learning Centre
RTO Code 3977

Learn from several industry expert
teachers.

WHERE YOU LEARN
Ballarat South Community Hub,
11 Tuppen Drive, Sebastopol
WHEN

Thursday 9.00am to 2.30pm
Class size: 16 to 22 students

FOUNDATION

LEARNING CENTRE

Discover yourself,
build real skills, and

make a difference by
helping people
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Upon successful completion of the program, students are eligible to obtain:

School recognition:

Credit/Unit eligibility towards your relevant Senior Secondary Certificate.
Check with your school for more details.

Workplace recognition:

1. Statement of Attainment (List of the Units of Competency which have been
successfully completed).

2. Certificate Il in Community Services (Once all units satisfactorily completed)

This program provides students with pathways into areas such as: community
support work, youth and family services, disability and aged care support,
early childhood and education support, health and wellbeing services and
volunteering and community engagement roles.

CHC32015 Certificate Il in Community Services

CHC42021 Certificate IV in Community Services

CHC33021 Certificate Ill in Individual Support

CHC30125 Certificate Ill in Early Childhood Education and Care
CHC40421 Certificate IV in Youth Work

CHC40308 Certificate IV in Disability

Possible job titles include: assistant community services worker, care service
employee, care worker, community services contact officer, home helper,

night patrol worker, personal care assistant. Employers increasingly seek entry
level workers and volunteers who demonstrate: empathy and ethical practice,
effective communication skills, understanding of diversity and inclusion and
basic knowledge of community services frameworks. This program supports
early workforce development by equipping students with industry aligned skills
and knowledge.

Note: Program commencement subject to enrolment numbers. Units of Competency are subject to change. Check with your Highlands
school VET Coordinator regarding costs and if this program is suitable for you. This training is delivered with Victorian and O n

Commonwealth Government funding to eligible individuals. All details are accurate at the time of publication.
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